Insurance Compensation System (Full Coverage Insurance)

Insurance and compensation are included in the basic fees of car rental. In the event
of an accident, compensation will be provided up to the following amounts:

1. **Personal Injury Compensation**: Unlimited per person (including vehicle liability
insurance).
2. **Third Party Property Damage Compensation**: Unlimited per accident.
3. **Vehicle Damage Compensation**: Limited to the current value of the vehicle
involved in the accident per occurrence.
4. **Personal Injury Compensation Limit**: Unlimited.

- *1 When a passenger is injured (including death or aftereffects) due to a traffic
accident, compensation will be paid without limit, regardless of the driver's fault.

**Commercial Loss Compensation (NOC)** is already included in the insurance.
**Breakdown Services:**

1. **Towing Service**: Covered.
2. **Jumpstart Service for Dead Battery**: Covered.

- Reconnecting cables to restart the engine after battery discharge.

3. **Unlocking Service for Locked Doors**: Available only if identity can be confirmed
through rental credentials.
4. **Tire Replacement in Case of Blowout**:

- If the vehicle does not have a spare tire, it should be towed to the nearest auto
repair shop. Cost of repairing damaged tires, cost of new tires and labor, and cost of
tire puncture repair kits are borne by the customer.

5. **Lifting Service for Stuck Wheels**: Support provided to lift wheels stuck in a rut,
up to 1 meter.

6. **Refueling in Case of Fuel Shortage™**: Valid once per rental, up to 10 liters of
gasoline or diesel.

*Note on Roadside Assistance Services (Exclusions)*:

Roadside assistance does not apply in certain situations such as when the vehicle is
unlocked due to activated security devices (e.g., electronic chip theft prevention
system), opening the trunk after activation, or difficulties opening doors due to
vehicle model, year, key type, etc.

**Important Notes:**

- Roadside assistance services listed above are provided by the insurance
company's affiliated roadside assistance service.

- On-site emergency response and light operations are free, but other operations
may incur charges.



- Costs will be borne by the customer in cases exceeding compensation limits,
exemptions in insurance terms, accidents violating car rental terms, or damages
caused by intentional use.

- Conditions may vary depending on the car rental shop or insurance company.

**Cases Not Covered by Insurance Compensation:**

- Failure to report to the police (lack of accident evidence).

- Accidents caused by third-party drivers not notified at departure.

- Accidents caused by unlicensed driving.

- Accidents caused by drunk driving.

- Accidents occurring after the scheduled rental period without continuing contact for
vehicle usage.

- Other violations of the terms stated herein.

**Additional Notes:**

- Insurance does not cover or compensate for losses that are not covered by
insurance.

- If the accident falls within the exempted scope of the insurance terms, no
compensation will be paid.

- Additionally, without accident proof issued by the police, it may not be possible to
pay insurance compensation.

**Other Situations Not Covered by the Insurance Compensation System must be
borne by the customer.**

**Note:**

- For tire replacements, please use designated insurance company roadside
assistance services or replace them yourself.

- In the event of a flat tire in a vehicle without a spare tire, do not use a tire puncture
repair kit; instead, rely on roadside assistance provided by the affiliated insurance
company to tow the vehicle to the nearest garage (if it is the affiliated insurance
company's roadside assistance service, it is free under specified conditions).

- The cost of the tire puncture repair kit will be borne by the customer if emergency
tire puncture repair measures using the car tire puncture repair kit are required.

- When replacing new tires, please contact the rental shop in advance. Generally,
tires equivalent to the damaged tire need to be replaced.

**Remarks:**

- All insurances can only be used once during the rental period. If an accident or
vehicle breakdown occurs unfortunately, insurance needs to be repurchased to be
used again, otherwise it will be treated as if full insurance has not been purchased
for processing.

- Whether the accident is eligible for insurance compensation will be determined by
the insurance company's assessment.



- Our company prohibits driving vehicles into zoos for sightseeing purposes (such as
the following zoos). If a vehicle enters and causes damage, no insurance
compensation will be made, and the contract holder will be liable for all vehicle
responsibilities.

- lwate Safari Park (Iwate Prefecture)

- Tohoku Safari Park (Fukushima Prefecture)

- Nasu Safari Park (Tochigi Prefecture)

- Gunma Safari Park (Gunma Prefecture)

- Fuji Safari Park (Shizuoka Prefecture)

- Himeji Central Park (Hyogo Prefecture)

- Akiyoshidai Natural Park Safari Land (Yamaguchi Prefecture)
- Kyushu Natural Animal Park African Safari (Oita Prefecture)

*For any other zoo not listed above, driving a vehicle as a sightseeing car is strictly
prohibited.*



Insurance Compensation System (Without Full Coverage
Insurance)

In the event that full coverage insurance is not purchased, compensation limits are
as follows:

1. **Personal Injury Compensation**: Up to a maximum of 30 million Japanese Yen
(customer liability: 100,000 JPY).
2. **Third Party Property Damage Compensation**: Up to a maximum of 30 million
Japanese Yen per accident (customer liability: 100,000 JPY).
3. **Vehicle Damage Compensation**: Limited to the current value of the vehicle
involved in the accident (customer liability: 50,000 JPY or 100,000 JPY).
4. **Personal Injury Compensation Limit**: Up to a maximum of 30 million Japanese
Yen, including for passenger injury (customer liability: 100,000 JPY).

- *1 When a passenger is injured (including death or aftereffects) due to a traffic
accident, compensation of up to 30 million Japanese Yen will be paid, regardless of
the driver's fault.

**Costs to be borne by the customer.**

**Commercial Loss Compensation (NOC)**:

During the rental period, if repairs or cleaning of the vehicle are required due to
accidents, theft, vehicle breakdown, damage, etc., the following costs will be borne
by the customer to compensate for business losses:

(In Japanese Yen, including 10% consumption tax)

- Returning the vehicle to the designated store for driving: 20,000 JPY.

- If the vehicle cannot be driven and is not returned to the scheduled store, a fee of
50,000 JPY will be charged.

- Note: If the vehicle is not returned to the store while it is drivable (e.g., left on the
roadside), an additional business loss compensation fee of 50,000 JPY will be
levied.

**Breakdown Services:**

1. **Towing Service**: Covered.
2. **Jumpstart Service for Dead Battery**: Covered.
- Reconnecting cables to restart the engine after battery discharge.
3. **Unlocking Service for Locked Doors**: Available only if identity can be confirmed
through rental credentials.
4. **Tire Replacement in Case of Blowout**:



- If the vehicle does not have a spare tire, it should be towed to the nearest auto
repair shop. Cost of repairing damaged tires, cost of new tires and labor, and cost of
tire puncture repair kits are borne by the customer.

5. **Lifting Service for Stuck Wheels**: Support provided to lift wheels stuck in a rut.
6. **Refueling in Case of Fuel Shortage**: Refuel with gasoline or diesel (engine
unable to start due to fuel exhaustion).

**Note**: Regardless of whether full coverage insurance is purchased, customers
must notify the police and obtain proof in the event of an accident. If the customer
fails to contact the police after an accident, the company reserves the right to claim
all compensation amounts from the customer and retains all rights to pursue this.

**Additional Notes:**

- All insurances can only be used once during the rental period. If an accident or
vehicle breakdown occurs unfortunately, insurance needs to be repurchased to be
used again, otherwise it will be treated as if full insurance has not been purchased
for processing.

- Whether the accident is eligible for insurance compensation will be determined by
the insurance company's assessment.

- Our company prohibits driving vehicles into zoos for sightseeing purposes (such as
the following zoos). If a vehicle enters and causes damage, no insurance
compensation will be made, and the contract holder will be liable for all vehicle
responsibilities.

- lwate Safari Park (Iwate Prefecture)

- Tohoku Safari Park (Fukushima Prefecture)

- Nasu Safari Park (Tochigi Prefecture)

- Gunma Safari Park (Gunma Prefecture)

- Fuji Safari Park (Shizuoka Prefecture)

- Himeji Central Park (Hyogo Prefecture)

- Akiyoshidai Natural Park Safari Land (Yamaguchi Prefecture)
- Kyushu Natural Animal Park African Safari (Oita Prefecture)

*For any other zoo not listed above, driving a vehicle as a sightseeing car is strictly
prohibited.*
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